Table 2.1. Skills providers need to strengthen caregiver practices for nurturing care

SKILLS FOR INTERPERSONAL COMMUNICATION

For all caregiver-provider contacts
- Ask open-ended questions, listen attentively and
observe interactions and practices.

Praise and reinforce the efforts of families to care for
their children.

Identify family difficulties in providing care at home
or using health services.

Empathize with caregiver concerns and assist
caregivers in solving problems through shared
decision-making.

» Coach or guide caregivers in practising new skills,

identify difficulties they might have and help solve
problems.

SKILLS TO SUPPORT CAREGIVER PRACTICES

g.@.g For responsive

=amie caregiving

- Observe cues as children interact with caregivers
(e.g. expressions of hunger, discomfort, fear, needs
for affection and interests).

- Observe the responses of caregivers to their
children's cues.
Engage caregivers in practising responsive
interactions, starting before the child is born and
continuing through the early years.

tg’ For opportunities

W< for early learning

Identify existing and missed opportunities for
caregivers to play and communicate with their
young children at home.

- Counsel caregivers on how to start very early, even
during pregnancy, to play and communicate with
their young children.

Identify developmentally-appropriate learning
activities and use them to strengthen caregiver-child
interactions.

Model ways to praise and encourage caregivers in

what they are doing well, and in trying out new tasks
with their children.

Emphasize the importance of responsive caregiving
to support children who are acutely ill or have chronic
conditions, and help caregivers interpret and respond
to their cues.

Demonstrate responsiveness when asking about
caregiver concerns.

Model responsiveness with the child during the visit
while weighing, immunizing or taking the child's
temperature. Actively engage, explain and respond to
the child’s cues of fear and curiosity, and encourage
the caregiver's help.

.
‘.'ﬁ For safety and
(] security
Help caregivers identify and correct environmental

hazards to the child’s health and development in
the home and in the community.
- Observe for signs of potential neglect and abuse of

children and their caregivers, and follow reporting
protocols when necessary.

Help caregivers stop unhealthy behaviours such as
smoking, alcohol or other substance abuse.

Help caregivers establish routines for eating and
sleeping.

SKILLS TO SUPPORT CAREGIVER WELL-BEING

. For su i
pporting
&b

caregiver well-being

Listen to the caregiver(s) and build a trusting
confidante relationship.

- Work together to understand how caregivers feel
about their children and identify stressors the
caregiver is facing.

Demonstrate relaxation exercises and other practices
that can help caregivers cope with stress.

- Support caregiversin problem-solving and develop

approaches for dealing with family conflict.

- Connect caregiversto peer groups and other

community resources to support their own well-
being and that of their children.



